Grow with Google

Nové zrucnosti. Noveé prilezitosti.
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Ako vam pomoze
webova analytika

viac predavat?

Marek Sulik

Grow with Google



O mne

Online marketingu sa venuje takmer desatrocie.
Svoju pévodnu SEO Specializaciu rozsiroval o dalsie
oblasti efektivneho marketingu, akymi su webova
analytika, UX, medialne planovanie alebo e-mail
marketing. Pocas uplynulych rokov som pracoval pre
klientov ako Hyundai, Pelikan, Union, Isadore Apparel
alebo SNG.
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Preco je webova
analytika dolezita?

Google Digitalna garaz



Nechceme robit zlé rozhodnutia na zaklade nasej
intucie
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Chceme ziskat konkurenént vyhodu
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Analytika nam urychluje rozhodnutia a eliminuje

il
=

MRLOVENSTEIN.COM
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Vdaka datam nebudeme hladat spojenia tam, kde
nie su

Internet Explorer vs Murder Rate
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Vd'aka datam budeme vidiet aj v nudnych tabulkach
a grafoch pribehy

o-

Sunny side of pyramid

. Shady side of pyramid
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Ako tie data
ziskat?
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Google Analytics
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Fortune 500 Select Report

Analytics Platform
Analytics Platform
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75%
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Co vieme zistit?

1. Kto su moji navstevnici?
2. Odkial prisli?

3. Co na webe robili?

4. Ake ciele splnili?

5. Nakupili?
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Zakladnée reporty

Q

Publika Akvizicia Spravanie Konverzie
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Publika

AUDIENCE

Overview
Active Users
Lifetime Value %™
Cohort Analysis BE™
Audiences NEW
User Explorer
Demographics
Interests

Geo

Behavior
Technology

Mobile

Cross Device 5T
Custom
Benchmarking

Users Flow

Kto priSiel na moju stranku?
Demografia, zaujmy, geo
Zariadenia, LTV, novi vs. vracajuci sa
Kvalita navstev

Benchmarky, cross-device
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Akvizicia

>+ ACQUISITION

e Odkial prisli?
Overview P Kanély, ZdrOje, méd|é
> Al Traffi e Google Ads a Search Console
» Google Ads Y

Socialne siete a UTM kampane

» Search Console
» Social

» Campaigns
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Spravanie

BEHAVIOR , , vz o ers
= Aké stranky navstivili

Ako rychlo sa im nacitavali
Co na webe vyhladavali
Na aké elementy klikali

Overview

Behavior Flow

» Site Content
» Site Speed
» Site Search
» Events

» Publisher

Experiments
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Konverzie

[ CONVERSIONS

> Goals e Akeé ciele dokoncili

v Ecomfnerce 'Y Ako a (V:O nakupOVa|l
Overview ° Kol'ko |m ‘trvalo’ kym naklflpl“
Shopping Behavior °

Atribucia jednotlivych kanalov

Checkout Behavior
Product Performance
Sales Performance
Product List Performance
» Marketing

»  Multi-Channel Funnels

»  Attribution
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Ecommerce
v Google Analytics
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Co sa stane medzi navstevou a nakupom?

Navstevnik ?27? Nakup
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Kol'ko mo6ze byt tychto krokov?
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Kol'ko mo6ze byt tychto krokov?
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Kol'ko mo6ze byt tychto krokov?

Kliknutie na Kategodria s Zobrazenie

Prichod na web P produktmi produktu

Vyber velkosti

Vlozenie do . = A Dokoncenie
kosika Otvorenie kosika Kontaktné udaje nakupu
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Prichod a kliknutie na banner

0 Men « Women ~ Aboutus + Explore Sign in Cart ﬂ.
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Kategoria a klik na produkt

d

I7A307E Echelon Gilet New 120,00 EUR I7A307E Echelon jersey Sagebrush 155,00 EUR Echelon Socks Sagebrush Green 22,00 EUR
Available early April Green New New

Echelon Cap Sagebrush New 25,00 EUR Echelon Cap Black New 25,00 EUR Echelon Cap Golden Oak New 25,00 EUR
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Zobrazenie produktu, vyber velkosti a vlozenie do
k O§ I’ k a Free standar EU shipping on any order over 150 EUR South Affica / Engiish / EUR

u Men ~ Women v Aboutus + Explore v Sign in Cart ';

I7A307E ECHELON JERSEY SAGEBRUSH GREEN

Product has been successfully added to shopping cart

Google




Otvorenie kosika

Congratulations, you’ve got free shipping. You will find it in your cart South Africa / English / EUR v

0 Men + Women v Aboutus v Explore ~ Sign in Cart ﬁ.

YOUR CART

YOU HAVE 1 PRODUCTS IN YOUR BASKET

I7A307E Echelon jersey Sagebrush Green PIECES ~
155,00 EUR Price/Pc Size L 1 v

155,00 EUR x

\

Total Price

Congratulations, you've got free shipping. You will find it in your cart 155 00 EUR VAT incl
] .
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ontaktné udaje

Congratulations, you've got free shipping. You will find it In your cart

Men « Women + Aboutus v

STREET AND HOUSE N

South Africa

v Shipping address is the same as billing address

SHIPPING METHOD

Standard @ Express @

Explore ~

Subtotal

Shipping

Discount

South Africa / English/EUR v

Signin

Cart #.

155,00 EUR




Platba a dokoncenie nakupu

Google Digitalna garaz

Thank you for your recent purchase. We are happy you have chosen Isadore Apparel.

You will be able to enjoy our products very soon.

We hereby confirm your order, and want to inform you, your order is being
processed.

Your order will be dispatched within one working day, unless you have requested

differently during the check-out process.

YOUR ORDER

Signature Cycling Jersey Tarmac Grey/Black L
1pc-69.00 EUR

w Shipping costs
free

E Payment method
PayPal




Ako to vyzera v Google Analytics?
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Zakladné metriky

Revenue ¥ |VS.| Ecommerce Conversion Rate ¥

® Revenue Ecommerce Conversion Rate
€100,000.00
‘l
|
€50,000.00 "
|
N — -~ ‘ P e D e P
December 2017 January 2018
Revenue & Conversion Rate Transactions
Revenue Ecommerce Conversion Rate Transactions Avg. Order Value
€532,098.16 0.89% 2,768 €192.23
Za kolko nakupili? Aky bol Kolko bolo Aka bola priemerna
konverzny pomer?  objednavok? hodnota
objednavky?
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Najpredavanejsie produkty

Product Product Revenue % Product Revenue
1. ThermoRoubaix Tights L €5687.92 | 1.05%
2. Climber's Bib Shorts Men M €4,836.25 | 0.89%
3. ThermoRoubaix Tights M €4,83367 | 0.89%
4. 100% Merino Baselayer Bundle €4,340.00 | 0.80%
5. 100% Merino Unterhemd-Sparpakete €4,092.00 | 0.75%
6. Merino Membrane Softshell Jacket L €4,067.25 | 0.75%
7. ThermoRoubaix Bib Shorts M €4,02500 | 0.74%
8. Merino Membrane Softshell Jacket M €3,812.25 | 0.70%
9. Sector Jacket Navy Blue / Black Men L €3,754.79 | 0.69%
10. Men Bib Shorts L €3,709.15 | 0.68%
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Najpredavanejsie kategorie

Product Category (Enhanced Ecommerce) Product Revenue % Product Revenue
1. Men Bibs and Tights €61,028.04 [ 11.23%
2. Men Long Sleeve Jerseys €4842172 ] 8.91%
3. Men Jackets and Gilets €46,337.96 I 8.53%
4. Men Jerseys €40,13822 || 7.38%
5. (not set) €28,541.90 || 5.25%
6. Hosen €28,53450 || 525%
7. Baselayers €2592951 || 477%
8. Herren Langarmtrikots €22,699.35 | 4.18%
9. Bike accessories €18,939.99 | 3.48%
10. Jacken und Westen €18,338.00 | 3.37%
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Cela cesta od navstevy po nakup

Vlozili ho do

Prislinaweb Zobrazili si produkt

kosika

Zacali nakupny
proces

Nakupili

All Sessions

312,373

Sessions with Product Views

147,017

Sessions with Add to Cart

11,756

Sessions with Check-Out

9,119

Sessions with Transactions

2,746

I.

I e ——

No Shopping Activity No Cart Addition Cart Abandonment Check-Out Abandonment

163,423 2321 1 134,213 2129 15,400 wsev) 16,591 72.28%

Nezobrazili si Nevloziliho do Nezacali nakupny Nenakupili
produkt kosika proces
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Cesta vo viackrokovom nakupnom procese

. - Vybrali si Vyplnili Vybrali platobnu N
Prihlasili sa postovné adresu moznost Nakupili
Account Sign-in Shipping Billing Address Payment Info Sessions with Transactions
1,661 1,152 so.26% || 976 s8.76% || 783 47.14% ||338 20.35%

¥ Y ¥ A
Account Sign-in Dropoff Shipping Dropoff Billing Address Dropoff Payment Info Dropoff
521 arar% || 180 15.62% || 203 208% || 487 62.2%
Neprihlésili sa Nevybrali si Nevyplnili Nevybrali
postovné adresu platobnu
moznost
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Asistovaneé konverzie

Assisted Conversions

1,063

Primary Dimension: MCF Channel Grouping

of Total: 10.30% (10,323)

Secondary dimension ¥

Assisted Conversion Value

€187,611.99

% of Total: 100.00% (€187,611.99)

Default Channel Grouping

Source / Medium  Source

Last Click or Direct Conversions

Channel Groupings ~

Last Click or Direct Conversion Value

€257,355.59

% of Total: 100.00% (€257,355.59)

MCF Channel Grouping Assisted Conversions ¥ Assisted Conversion Value ~
O 1. Direct 790 (36.83%) €142,313.65 (37.87%)
[0 2. Organic Search 385 (17.95%) €71,282.79 (18.97%)
J 3. Email 363 (16.92%) €60,048.90 (15.98%)
[0 4. Display 253 (11.79%) €40,363.25 (10.74%)
[J 5. Referral 212 (9.88%) €37,303.33 (9.93%)
() 6. | Social Network 127 (5.92%) €21,415.05 (570%)
() 7. Paid Search 14 (0.65%) €2,991.40 (0.80%)
[ 8. (Other) 1 (0.05%) €77.40 (002%)

Kanaly

Pocet a hodnota
asistovanych

Google Digitalna garaz

konverzii

Assisted / Last Click or Direct Conversions

0.73

Avg for View: 0.70 (4.01%)

Last Click or Direct Conversions

856
206
202
34
94

62

Q, | advanced (1)

Assisted / Last Click or Direct

Last Click or Direct Conversion
Value ~

€162,942.41
€37,891.30
€30,009.62
€4,244.80
€14,541.69
€7,593.27

€132.50

HII)

0.92

1.87

1.80

7.44

2.26

2.05

14.00




Prva interakcia v nakupnom lieviku

First Click Conversions First Click Conversion Value
1,455 €257,355.59
% of Total: 9.90% (14,697) % of Total: 100.00% (€257,355.59)

Primary Dimension: MCF Channel Grouping  Default Channel Grouping  Source / Medium

Secondary dimension ¥

Last Click or Direct Conversions

% of Total: 9.90% (14,697)

MCF Channel Grouping
O 1. Direct
(0 2. Organic Search
[ 3. Email
[0 4. Display
[ 6. Referral

() 6. | Social Network

O
~

Paid Search

€257,355.59

Channel Groupings ~

of Total: 100.00% (€257,355.59)

First Click Conversions ~ b First Click Conversion Value ~
518 (35.60%) €101,303.99 (39.36%)
438 (30.10%) €77,792.39 (30.23%)
238 (16.36%) €37,876.37 (14.72%)
148 (10.17%) €21,814.84 (5487
61 (4.19%) €9,575.24 (3.72%)
40 (2.75%) €6,387.86 (248%)
12 (0.82%) €2,604.90 (1.01%)

Kanaly
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Pocet a hodnota
konverzii s
prvym klikom

Last Click or Direct Conversion Value

Last Click or Direct Conversions

2

856 (58.83%)

206 (14.16%)

202 (13.88%)

34 (234%)

94 (6.46%)

62 (4.26%)

1 (0.07%)

First / Last Click or Direct Conversions

1.00

Avg for View: 1.00 (0.00%)

Q, | advanced

Last Click or Direct Conversion
Value ~

€162,942.41 (63.31%)
€37,891.30 (14.72%)
€30,009.62 (11.66%)

€4,24480 (1650
€14,541.69 (565%)
€7,593.27 (295%)

€132.50 (0.05%)

First / Last Click or Direct

0.61

213

118

435

0.65

0.65

12.00




Konverzné cesty

IMCF Channel Grouping Path ~

1. | Organic Search >

3.

4. [ Organic Search [ Direct xz]]

5
)

75 [ Organic Search [ Direct x 3”

o (Brear)

9. | Organic Search Direct x 4
\

Kanaly
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Conversions

60

57

45

35

23

20

19

16

14

13

¥

(5.64%)

(5.36%)

(4.23%)

(3.29%)

(2.16%)

(1.88%)

(1.79%)

(1.51%)

(1.32%)

(1.22%)

Conversion Value *

€10,428.65

€10,810.44

€10,870.75

€6,510.80

€3,712.66

€4,056.90

€2,745.70

€2,057.75

€2,652.80

€1,744.80

(5.56%)

(5.76%)

(5.79%)

(3.47%)

(1.98%)

(2.16%)

(1.46%)

(1.10%)

(1.41%)

(0.93%)

Pocet a hodnota

konverzii




Dizka konverznej cesty

Time Lag in Days Conversions 7 Conversion Value 7 Percentage of total
M Conversions Conversion Value
0 646 €115,791.00 |
44.99%
1 69 €10,186.70 474 N
3.96%
2 52 €11,629.61 357 [l
4.52%
3 29 €3,875.45 1.99% |
1.51%
4 23 €4,687.85 1.58% i
1.82%
5 30 €6,102.20 2.06% [
2.37%
6 37 €7,233.35 254% [l
2.81%
7 26 €4,266.97 179 i
1.66%
8 25 €5,538.30 172x i
2.15%
9 33 €6,278.53 227% [l
2.44%
10 19 €4,199.30 131%
1.63%
1 29 €6,454.67 1.99% i
251%
®  12-30 437 €71,111.66 3003 |
27.63%
Pocet dni Pocet a hodnota
konverzii
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Pocet interakcii pocas konverznej cesty

Pocet interakcii

Google Digitalna garaz

Pocet a hodnota
konverzii

Path Length in Interactions Conversions Conversion Value Percentage of total
M Conversions Conversion Value
1 392 €69,743.60 %94
27.10%
2 246 €41,902.10 1691
16.28%
2 190 €36,604.04 13.00% [
14.22%
4 123 €22,140.56 s.4sx
8.60%
5 95 €16,491.76 6.53%
6.41%
o 65 €9,225.29 447%
3.58%
7/ 45 €6,587.47 3.00%
2.56%
. 54 €9,871.27 371%
3.84%
9 33 €5,256.85 227 [l
2.04%
10 s €4,354.90 165%
1.69%
1 27 €4,884.55 186% [
1.90%
12+ 161 €30,293.20 107 |
1M1.77%



Ako sa zlepsit v analytike?

Grow with Google



Knihy

MYSLENT

RYCHLE a POMALE

DANIEL
KAHNEMAN

ITEL NOBE

ldh?’\h'}\'i]

Google

v -
L

wehmaslen’n

“WEBOVA
AN LYTIKA
7 ) 2.0

\\ ‘ Kompletni
v ;
N privodce

| analyzami
navstévnosti

- Dataclysm

Who

- We Are*
EfCh ristian
. Rudder




Knihy

a woman’s age vs. the age of the men who look best to her aman’s age vs. the age of the women who look best to him
20, 23 2020

21 Ny 28 21 20,

32 "H, 28 22 2n,

23 Y 125 23, A& SL

24 .25 24, 21 X

25 26 25 21

26 .27 26 22 %

27 .28 27 21

28 .29 28 20

29 29, 29 20 .

30 30, 30 20

3 3, 31 20

32 31 32 20

33 32 %, 33 20

34 32 34 20

35 3a™ 35 20

36 35 36 20

37 367 37 22

38 37 38 20 2

39 387, 39 20

40 38 N, 0 21

41 38 a 21

42 39 42 20 .

43 39 43 23
44 39 a4 21
45 40 45 24
46 38 46 20
47 39 47 20

48 40 a8 23

49 45 49 20

50 46 50 22
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Facebook

Webova analytika

& Closed Group

Discussion
Members
Events
Photos

Files

Search this grou

Joined v = @ Notifications

Shortcuts

. Visibadminton
8} Visifutbal

[ VISIBILITY s.r.o (unoffic... e Write something.
B Davinci software 20+

€ Ekovir (44 PhotolVideo 0 poll

Google Digitalna garaz

# Write Post  [8] Add Photo/Video

B more

ese

ADD MEMBERS

+ Enter name or email address ﬁ
MEMBERS 3,029 Members
ARLP LD
SUGGESTED MEMBERS Hide




Digitalna garaz

Google Digitalna garaz

Digitalna Garaz Kniznica tém Certifikat Partneri Viac «

Ziskaj nové zrucnosti pre
digitalnu dobu

Rozvijaj svoju kariéru alebo podnikanie pomocou interaktivnych kurzov, ktoré
posilnia nielen tvoje znalosti, ale aj tvoju sebadbéveru a pomozu ti uspiet.

Objav nastroje, ktoré pomdzu tvojmu projektu rast.
Zlepsi sa v pracovnych pohovoroch.
Priprav sa na kariéru, ktora ta bude napinat

ZACNI TERAZ

PRIHLASIT SA ZACAT S UCENIM




Analytics Academy

Go

Yot

Google Analytics Academy sulikavisibility.sk 9

Learn analytics with free
online courses

Analytics Academy helps you learn about Google's
measurement tools so that you can grow your business
through intelligent data collection and analysis.

Analytics Academy Courses

i N

Google Analytics for Advanced Google
Beginners Analytics

Ecommerce Analytics:
From Data to Decisions

Google Tag Manager
Fundamentals

Discover how to use Enhanced
Ecommerce reports in Google
Analytics to make informed
ecommerce business decisions.

Discover how Google Tag
Manager can simplify the tag
implementation and management
process for marketers, analysts,
and developers.

Learn the basic features of
Google Analytics including how to
create an account, ir
tracking code, analyze basic

reports, and set up goals and
campaign tracking.

Learn about advanced Google
Analytics features including data
ion, p ing and
configuration, and more complex
analysis and marketing tools.

> > >

9
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Certifikat

4 Google Analytics

Analytics Certification

MAREK SULIK

is hereby awarded this certificate of achievement for the successful
completion of the Google Analytics certification exam.

ALID UNT!

30 une 2018 Google
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Google Demo ucet

Google google demo account =

Vsetko Obrazky Spravy Videa Mapy Viac Nastavenia
Priblizny pocet vysledkov: 232 000 000 (0,44 sekind)

Demo ucet - Analytics Pomocnik - Google Support
https://support.google.com/analytics/answer/63673427hl=sk v

Experimentuijte s tidajmi z obchodu Google Merchandise Store.Demo (cet Google Analytics
predstavuje plne funkény Gcet Google Analytics, do ktorého méze ...

Pristup do demo Gctu - Pévod Udajov - Spésoby pouZitia demo Gctu

Google Digitalna garaz

(=
0

Nastr

Pristup do demo uctu
Na pristup do demo Gétu kliknite na odkaz OTVORIT DEMO UCET na konci tejto ¢asti. Po kliknuti na tento odkaz:

« Ak uz mate Ucet Google, vyzveme vas na prihlasenie do tohto Gctu.
+ Ak nemate Ucet Google, vyzveme vas na vytvorenie Uctu a nasledné prihlasenie.

Kliknutim na odkaz OTVORIT DEMO UCET nizSie sthlasite s tym, Zze Google vykona jednu z tychto dvoch akcif
tykajucich sa vasho uctu Google:

* Ak uz mate Ucet Google Analytics, tento demo Ucet pridame do vasho Gctu Analytics.

* Ak nemadte Ucet Google Analytics, icet vam vytvorime a prepojime ho s vasim Gctom Google. Demo ucet
nasledne pridame do vasho nového Gctu Analytics.

Demo ucet je dostupny na karte Domov v sluzbe Analytics.

Demo Ucet sa zapocitava do maximalneho poctu Uétov Analytics, ktoré méZzete vytvorif pod jednym Gétom
Google. Maximalny pocet Uctov pre Google Analytics Standard je v sticasnosti 100 Uctov Analytics na ucet
Google.

Demo ucet mozete kedykolvek odstranit.

OTVORIT DEMO UCET &




Mate na mna otazky?
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Vdaka za pozornost! :)



