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STAROSTLIVOST O ZAKAIZNIKA

Co vas NAOZAJ odlisi od ostatnych?




PROJEKT YOUSTICE

Ako to vsetko funguje?




PROJEKT YOUSTICE

V ¢om sme ini?

Nase ciele:

* Jednoduchost

* Online

* Viacjazycnost

* Pouzivatelskd nendrocnost

* Jednoduchd implementdaciao
* Maximalna pohodlnost

What is your issue?

5% youstice

Mot delivered

cid not receivs the item cr asrsice.

FMars Information

Eelwst thix izauw

Received late
recwrond the bem o senvics lete.

FMars Informagian

Eelwct thix lzaw

Damaged or defective
J’ recwrsnd demeged or defectes item o

Eelwct thix lzaw

Problem with payment

Thars iz & problsm with chags or =

FMars Information

Eelwst trx izauw

Mot as described
PECETSED B :4"‘“" ST o ISR

FMars Informagian

Eelwct thix lzaw

Store or staff related
feadback

FMars Information

wnt ic lescs o fesdbeck on store or

B

Eelwct thix lzaw
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Youstice a Europska legislativa

Request a decision
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Preco vyuzivat Youstice?

o Zvysenie lojality zakaznikov a ich udrzanie
o Narast reputdcie a doéveryhodnosti

o Naplnenie legislativnych poziadaviek

o Zvysenie konkurencieschopnosfi

s youstice

your online justice
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PROJEKT YOUSTICE

Vyskusajte si Youstice Sandbox uz v maji 2014

JOIN IN TODAY

*youstlce'

Vyuzite benefit pre prvych
klientov

Startujeme 14.06.2014
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PROJEKT YOUSTICE

Diskusia




Dakujem za pozornost!

milan.kojs@youstice.com
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