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Industry Trends

...and creating new shopping experiences for customers.

Virtual Store Showrooming Connected devices 

Biometry

Omni channel shopping

Location-based app & offers

Buying in aisle

Wearables

Mobile POS terminal
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Digital Payments – how does it fit together?

In Store

Digital 

payment

VAS

Browser e-comm

Mobile 
NFC

Bill payments, 
mobile top-up, P2P,

In-App

QR-code

Digitize cards…into mobile devices …for Payments
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Why MasterPass?

SPEED 

SECURITY

SIMPLICITY
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MasterPass – high level view

Acceptance network
With MasterPass

PSP/ ACQ

PSP/ ACQ

ACQ

E-shop

E-shop

E-shop

MasterPass
merchants

PC

mobile

tablet

Wallet providers
MasterPass
cardholders

MasterPass
PSP/ACQ
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1. New use-case = reason to 
come back and use

2. Simple payment = 
conversion rate

3. Place to communicate = 
cross-sell

April 26, 20169

MasterPass in Digital Wallet
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Change of Consumer Authentication Process 

what you know
what you have               

& who you are
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• 00’s of cardholders in the Netherlands and US began using biometric-

enabled payments

• identity verification at the cardholder’s fingertips or face recognition 
using biometric technologies

MasterCard Introducing Identity Check  
-Simplifying the Consumer Authentication Process 

Biometric 
Authentication 

Launch

External 
Commercial 

Biometric Trial
External Consumer 

Biometric Trials
External Consumer 

Biometric Trials
Biometric 

Viability Test
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MasterCard Identity check
Mobile Biometrics Service

12

Video
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